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Introducing Bollington Underwriting Limited

Cutting edge service

Bollington Underwriting Limited is a wholesale underwriting agency specialising in commercial
motor insurance.

We offerour brokersthe ability to produce immediate quotations, initiate cover, administer policies and
generate full documentation online.

Bollington Underwriting Limited Registered in
England No. 02074674

Registered Office: Adlington Court, Adlington
Business Court, Adlington, Macclesfield SK10
4NL is authorised and regulated by the Financial
Conduct Authority.

Telephone calls may be monitored and recorded.



Welcome to your Axa Taxi Insurance policy

Our aim is to provide you with peace of
mind when it comes to looking after your
taxi insurance needs and to make your
insurance cover clear and easy to
understand

You should read this policy booklet along
with your schedule and statement of fact
as they give you full details of your cover.

If you have any questions about your
policy  documents, need anything
explained or believe this contract does not
meet your needs, please contact us or
your insurance advisor

Your policy

Your policy is a contract of insurance
between you and us and you should take
reasonable care to provide accurate and
complete answers to all our questions.

If you fall to provide accurate and
complete information this policy may not
protect you in the event of a claim and we
may cancel or void the policy. Please read
the Providing accurate and complete
information condition on page 12.

Your policy describes the insurance cover
for which you have agreed to pay your
premium. The policy wording, schedule
and any endorsements must be read
together.

Your policy is renewable provided that
you have accepted our renewal terms and
paid the premium for any subsequent
period of insurance. A new schedule will
be issued for each period of insurance
showing any changes to your cover.

Your policy is divided into a number of
sections. Where a section does not apply
your schedule will state that it is not
covered.

Throughout your policy, we use defined
terms. Defined terms are used to explain
what a word means and are highlighted in
bold blue print.

Headings have been wused for your
guidance to help you understand the cover
provided. The headings do not form part of
the contract.

Under the heading ‘What is covered’ we
give information on the insurance provided.
Under the heading ‘What is not covered’
we draw your attention to what is excluded
from your policy.

All sections of cover should be read with
the Policy conditions and Policy
exclusions which apply to the whole of this

policy.
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Important telephone numbers

Window and Windscreen Breakage 0800 269 661*

A quick and efficient repair/replacement service is available
24 hours aday 365 days year.

Notification of loss helpline 0800 195 4905*

Mobile friendly number call:
Assistance is available 24 hours a day,
365 days a year

Existing claims helpline 03459004185

0161 488 3202

*Calls to 0800 numbers are free from a BT landline. You should check with your own phone operator in case
different call charges apply and calls from a mobile phone can be substantially higher.

Calls may be monitored and recorded for training purposes to improve the quality of service and to
detect and prevent fraud.

Making aclaim

Ifyou needto make aclaim please first check
yourpolicytomakesurethatyouarecovered.
You mustthenfollowthe Claims notification
condition and Claims procedure condition
under Policy conditionsonpage 11.

Please contact your insurance adviser who will
helpus dealwithyour claimquickly andfairly.

Makingacomplaint

Ifyou are nothappywiththe wayinwhicha
claim orany other matter has been dealt with,
please read ‘Making acomplaint’ on page 31 of
the policy.



Herearesomequickand handytips

If youhave had an accident

Followthesestepsifyourinsuredvehicleis
involved in an accident

1 stopattheroadsideifthere hasbeen
aninjurytoaperson, animal, vehicle or
property

2 make sure both you and your passengers
aresafeandoutofdanger

3 call999ifyou needemergency help orif
theaccidenthasleftadangeroussituation

4 ifanotherdriverisinvolved, pleaseaskfor
theirdetails—name, address, telephone
number, insurance company and vehicle
registration details

5 donotadmitresponsibility forthe accident—
we suggest you say you have to discuss it
with your insurer.

Make anote of whathappenedincaseyou
needitlateron. Wesuggestyou

a notethetime, name of the road or the
location

b drawadiagram ofthe position of all
vehicles involved

¢ writedownthedrivingconditionsi.e.
raining, dark

take photos of damage or evidence

tryand getwitness statements andtheir
contact details.

Reporttheaccidenttous assoonasyou can
onthe phone number highlighted on page5,
evenifyou donotwantto make aclaim.

Making aclaim

Weknow how stressfulitcanbeifyourvehicle
is involved in an accident, however the sooner
you reportit, the soonerwe canhelpyou.

YoucancallourUK-basedclaimsline
highlighted on page 5. Itwill be usefulifyou
haveyourpolicy numberanddetailsofthe
incident available when you call us.

Onceyou havecalledorsentus detailsabouta
claimwe will

1 registeryour claim
2 giveyouaclaimnumbertoquote

3 talk you through the process, including
confirming what you are covered for

4 arrange next steps.

Gettingyourvehiclerepaired—an
overview

Ifyourvehicleiscoveredforrepairswecan
helptakethe stressawayifyouchooseto
getitrepairedthroughoneofourapproved
repairers.Doingthismeansthat

1 youdonotneedtoorganizeestimates

2 wewillpaytherepairerdirectly (you just
paythe excess and VAT, ifyou are VAT
registered, to the repairer)

3 allrepairworkis guaranteed forthe life of
yourvehicle (whileyou continuetoownit)

4 your vehicle will be collected and delivered
backtoyou.

Important—areyour details correct?

Youhavealegalrequirementtomakesure
thatyour vehicle details are kept up todate

on the Motor Insurance Database (MID), which
isrunbythe Motor Insurer’s Bureau (MIB).
Please make surethatyou havereadthe Motor
Insurance Database (MID) condition shown on
page12.

Stayinsured, stay legal—penalties
for uninsured motor vehicles

Itisalegalrequirementtohave continuous
insuranceinplaceforyourvehicle.Ifthere
isnorecordonthe MID showingthevehicle
isinsuredandyou have notdeclareditas ‘off
road’ by completing a SORN (Statutory Off Road
Notification) you mayreceive aletterfromthe
DVLA.Thisletterwilltellyouthatyou could
face afine or prosecution, andthevehicle
couldalsobeclamped, seizedandultimately,
destroyed.

The new law will apply in England, Scotland and
Wales. ItwillnotapplyinNorthernlIreland, the
Channellslandsandthelsle of Man.

You cancheckthatthe details held aboutyour
vehicleontheMID arecorrectbyvisiting
www.askmid.com.
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Herearesomequickandhandytipscontinued

Whattodoifyourwindscreenbreaks
Telephone Autoglass free on
0800 269 661

Where Comprehensive insurance applies, our
authorised windscreen repairer will repair or
replacethebrokenwindscreensubjecttothe
windscreen excess.

Where Third Party Only or Third Party Fire and
Theft insurance applies, you will be responsible
forthe paymentof any call out, replacementor
repair costs.

Our current authorised windscreen provider is
Autoglass.



Meaning of defined terms

These meanings apply throughout your policy.
Ifaword or phrase has adefined meaning, it
will be highlightedin bold blue printand will
havethesamemeaningwhereveritisused.

Accessories/Accessory

Any item(s) permanently attached to your
vehiclewhichis/are notdirectlyrelatedtoits
functionasavehicle butformsanintegral part
ofthevehicle and are notdesignedto operate
independently.

Audio communication, navigation and in
carentertainmentequipment

Any audio communication including two way
radios, in car entertainment or navigation
equipment which is permanently attached
toyourvehicleorisnotintendedto operate
independently of the vehicle.

Certificate(s) of insurance

A document showing that your policy meets
the legal requirements for insuring motor
vehicles (as described in the Road Traffic
Acts). It shows who can drive your vehicle
and for what purpose it can be used. It has
the same number as your policy. The
certificate of Insurance does not fully detail
your policy cover—thisisdoneinthispolicy.

Endorsement(s)

A wording contained in the schedule which
changes the insurance cover provided in your
policy. An endorsement can either restrict your
cover or provide you with extra cover.

Excess

Thefirstamountyou mustpaytowardsthe cost
ofaclaim. Ifmorethan one excess applies, for
example, a compulsory excess and a voluntary
excess,thenwewilladdthemtogether. Full
details ofthe excessthatappliesisshownon
your schedule.

Geographical limit(s)

The insurance provided by this policy applies to
events occurring whilst traveling in or between;

1 GreatBritain, Northernlreland, thelsle of
Man and the Channel Islands

2 Any member country of the European Union

3 Iceland, Norway, Switzerland, Monaco,
Lichtenstein, San Marino.

High risk premises

1 power stations, nuclear installations or
establishments

2 refineries, bulk storage or production
premisesinthe oil, gas orchemical
industries.

Insure/lnsurance/lnsured

Wewillmeetyour legalliability for loss or
damage as defined in this policy.

Market value

Thecostofreplacingyourvehiclewithinthe
UK, with one of similarmake, model, age,
condition and mileage.

Period of insurance

The period from the start date up to and
including the expiry date shownonyour
scheduleandcertificateofinsurance.

Personal belongings

Personal property within your vehicle including
clothing, portable audioequipment, multi-
media equipment, communication equipment,
personal computers, satellite navigation and
radar detection systems not permanently fitted
toyourvehicle.

The cost of reinstating data from these systems
isnotinsured.

Pollution or contamination

Actual, alleged or threatened release,
discharge, escape or dispersal of any
solid, liquid, gaseousorthermalirritant
or contaminant; including smoke, vapour,
soot, fumes, acids, alkalis, chemical or
waste (including materials to be recycled,
reconditioned or reclaimed).
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Meaning ofdefinedtermscontinued

Policy

The policy wording, schedule, certificate of
insurance and any endorsements attached or
issued.

Statement of fact

Adocumentsenttoyoubyyourinsurance
advisor confirming the information that you
suppliedandwhichformsthe basisuponwhich
AXA quoted terms and have agreed to provide
you with this insurance.

Terrorism

An act, including but not limited to the use of
force orviolence and/orthe threatthereof,

of any person or group(s) of persons whether
acting alone or on behalf of orinconnection
with any organization(s) or government(s),
committed for political, religious, ideological
orsimilarpurposesincludingtheintentionto
influence any government and/or put the public
or any section ofthe publicin fear.

Inanyaction, lawsuitorother proceedings
wherewe statethatanyloss, damage, cost
orexpenseisnotcoveredbythispolicy,itwill
beyourresponsibilitytoprovethattheyare
covered.

Inthe event that any part of the limitation in
respectofterrorismisfoundto beinvalid or
unenforceable, the remainder shall remain in
fullforce and effect.

Third party

Youandwe arethefirstand second partiesto
thiscontract. Anyoneelseisathird party.

You/your/yourself/policyholder

The person, company, firm or organisation
showninyour policy schedule as the
policyholder.

Your vehicle
The vehicle described inyour schedule.

Wel/us/our
AXAlnsurance UKplc.



Policy conditions

You must comply with the following conditions to have the full protection of your policy.

If you do not comply withthem we may at our option take one or more of the following actions:

1 cancel the policy, and/or

declare your policy void (treating your policy asifithad never existed), and/or

2
3 changethetermsofyourpolicy, and/or
4

refuse to deal with all or parts of any claim or reduce the amount ofany claim payments.

Arbitration condition

Ifweagreetopayyourclaimandyou disagree
with the amountto be paid it may be referred to

anarbitratorwhoisjointlyappointed.
Alternatively, depending on the size of your

business,youmaybeabletoreferyourcase to

the Financial Ombudsman Service (FOS). In

either case this will not affect your rightto take

action against us over this disagreement.

Cancellation condition

1 You may cancel your policy within 14
daysofreceivingyour policy if for any
reason you are dissatisfied orthe policy
doesnotmeetyour requirements. If you
cancel this way before cover has started
we will returnthe full premiumyou have
paid. If cover has started, provided that
there have beennoclaim(s)in
thecurrentperiod ofinsurance we will
refund part of the premium you have paid,
proportionate to the time left on your

policy.

2 You may cancel your policy at any time.
Ifyou cancelthis way, provided no claim
has been notified, paid or is outstandingin
the currentperiod ofinsurance we will
refund part of the premium paid,
proportionateto the unexpired period of
insurance following cancellation minus
an administration fee which you will

be advised of when arranging this
insurance. If you cancel inthe firstyear
ofthisinsurance, wewillretainan
amountof premiuminaccordance with

the following short period charges scale

for the time you have been on cover
and refund the balance to you. We will
calculate any refund due from the date
that you advise us that the policy
should be cancelled.

Where a claim has been notified, paid or
is outstanding the annual premium
remains dueinfull.

Cancellation short period charges
scale

Period on cover Premium Premium
retained refunded
Claim made 100% 0%
Upto 1 month 25% 75%
Upto 2 months 33% 67%
Upto 3 months 41% 59%
Upto 4 months 50% 50%
Upto 5 months 58% 42%
Upto 6 months 66% 34%
Upto 7 months 75% 25%
Upto 8 months 83% 17%
Upto 9 months 91% 9%
Over 9 months 100% 100%

3 Wereservetherightto cancel your

policy in the following
circumstances:

a Youdonotcomplywiththe General
conditions applicable to all parts of
your policy shownon pages 10 -15.

b You make achangetoyour information
which renders the risk no longer
acceptable for us to cover. Please see
the Change in risk condition condition
shown on page 12 for further
information.

¢ Youactinafraudulentmanner. Please
see the Fraud condition shown on page
13 for further information.

d If youfailtopayyour premium. Please
referto point4 below.
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Policy conditions continued

Ifwe cancelyour policy we shall provide
you with 14 days prior written notice by
recorded delivery to your last known
address. Within this notice we will advise
you of our reasons for cancelling your
policy andany premiumrefundwill be
calculated onapro rata basis subject tono
claim havingbeing been reported on the
policy.

4 Wereservetherighttocancelyour policy
by providing 14 days prior written notice
in the event of non- payment of the
premium or defaultif you are paying by
instalments.

Ifwe are unable to collect a payment by
instalments we will use best
endeavoursto collectthe outstanding
payment(s) before exercising our right
to cancel the policy.

Cancellation of your policy will not affect any
claims or rights you or we may have before
the date of cancellation.

We do not have to offer renewal of your
policy and coverwillcease onthe end date

Wedonothaveto offerrenewal of your policy
andcoverwillceaseontheexpirydate.

Care of your vehicle condition
You must

1 take all reasonable steps to prevent your
vehiclefrombeinglostordamaged

2 maintainitinanefficientand roadworthy
condition and we must be able to inspect it
atanytime afteryou have made aclaim.

Your vehicle

1 must be permanently registered in the UK
and if appropriate, have a current MOT
certificate and valid road fund licence/tax
disc on display

2 shouldbekeptinagood condition and
have been serviced regularly in line with the
manufacturer's recommendations.

We will not pay your claim where you
have not complied with this condition.

Changeinrisk condition

Youmusttellus assoonas possible ofany
change in circumstances during the period of
insurance which may affect this insurance. If
you do notcomply withthis conditionwe have

therighttorefuseto payyour claim.

Wedo nothaveto acceptany requestto
change your cover. If we accept the change
we will notify you of any change in premium
or new termsandconditionsthat we are

applying

Changes inyour policy condition
By accepting this policy, you understand that
wereserve therightto charge upto £30forany

changeorcorrectiontoyour policy thatwe
makeonyour behalf.

Changing your vehicle condition

Ifyouwantyourpolicy covertocontinue after
changing your vehicle, you must give us full
detailsofyour newvehicle. You mustdothis
before changing your vehicle.

Whenyou havedonethis, we willeithersend
you anewcertificate ofinsuranceora cover
note.

Claims notification condition
You must
1 assoon as practical

a give us notice of any circumstances
which mightleadto a claim underthis
policy

b giveusalltheinformationwerequest.

2 immediately

a onreceiptsenduseveryletter,
courtorder,summonsorotherlegal
documents served upon you

b tellusaboutanyprosecution,inquest
orfatalaccidentinquiry ordispute
forreferraltoadjudication or court
proceedings in connection with any
potentialclaimunderthispolicy

¢ notifythe police ofanylossordamage
thathasbeencausedbymalicious
persons, thieves, rioters, strikers or
vandals.

Ifyou do not comply with this conditionwe
havetherighttorefusetopayyour claim.
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Claims procedures condition

1 Youmusttake, orallowothersto
take, practicalstepstoprevent
furtherloss or damage, recover
property lost and otherwise minimise
the claim.

2 If we wish, we can take over and
manage in your name, or the name of
any person claiming, the defence,
prosecution or
settlementof any claimfor our own benefit.

3 Youmaynotaccept, negotiate, pay,
settle, admitorrepudiateanyclaim
withoutour written consent.

4 Wewillatour option either pay forthe
repairorreplacementofyourvehicleor
pay acashequivalenttothe value ofany
loss or damage to your vehicle,
accessory orsparepart.

The maximumamountwe will pay will
be themarketvalueimmediately
before the loss or damage, not
exceeding your estimatedvaluelast
declaredtous.

5 Ifanaccessoryorpartofyour
vehicleis nolongeravailable,wewill
pay the value ofthe accessory or partat
the time of the lossordamage butwe will
not pay more thanthe manufacturer’slist
orquoted price oftheaccessory or part.

We will not cover that part of the cost of any
repair or replacement which improves your
vehiclebeyondits condition priortothe
loss or damage occurring.

6 Wewillnot payfortheftofyourvehicle
within28daysofyour vehicle beingstolen
and not recovered.

7 Youmaynotabandonanypropertytous.

8 Ifyourvehicleissubjecttoafinancial
loan agreement and the damage caused
following an insured incident warrants your
vehicleto be written off as atotal loss
our initial paymentwill be to the finance
company to satisfy any outstanding amount
owedtothemwithanybalance being paid
toyou.

9 Wewillbeallowed complete controlofany
proceedingsandsettlementofthe claim.

We will not pay your claim where you have
not complied with this condition.

Fraud condition

You andanyone actingforyou mustnotactina
fraudulent way.

Ifyouoranyoneactingforyou

1 knowingly makes a fraudulent or
exaggerated claim underyour policy;

2 knowingly makes a false statement in
supportofaclaim;

3 submits a knowingly false or forged
documentinsupportofaclaim;or

4 makesaclaimforanyinjury,lossor
damagecausedbyyourwilfulactor
caused with your agreement, knowledge
or collusion.

Wemayatour option

a refusetopaytheclaim anddeclarethe
policyvoid,asifitneverexistedand
recover any sums that we have already
paidunderthepolicy;or

b refusetopaytheclaim andcancelthe
policy fromthe date of the claim or
allegedclaim,withoutanyrefundof
premium; or

¢ refusetopaytheclaim,

and we may inform the police of the
circumstances.

Law applicable condition

Youandwe canchoosethelawwhichapplies
tothispolicy. We propose thatthe Law of
England and Wales apply. Unless we and you
agree otherwise, the Law of England and Wales
willapplytothispolicy.

Providing accurate and complete
information.

When taking out, renewing or making a
change to this policy you or your insurance
representative (acting on your behalf) must
take reasonable care to provide accurate
and complete answers to all questions. You
should not provide any information which
you know is incorrect.

We may ask you to provide further
information and or documentation to ensure
that the information you provided when
taking out, making changes to or renewing
your policy was accurate and complete.
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Policy conditions continued

If you do not comply with this condition
and fail to take reasonable care to provide
accurate and complete answers to our
guestions then if the failure is

1. deliberate or reckless we can elect
to make your policy void and
keep the premium. This means
treating the policy as if it had not
existed and that we will not return
your premiums, or

2. not deliberate or reckless and we
would not have provided cover had
you provided accurate and
complete answers to the questions,
then we can elect to make your
policy void and return your
premium or

3. not deliberate or reckless and we
would have issued cover but on
different terms had you provided
accurate and complete answers to
the questions then we can:

a) reduce proportionately any amount
paid or payable in respect of a claim
under your policy using the following
formula. We will divide the premium
actually charged by the premium which
we would have charged had you
provided accurate and complete
answers to the questions and calculate
this as a percentage. The same
percentage figure will be applied to the
full amount of the claim to arrive at the
proportion of the claim to be paid or
payable; and/or

b) treat your policy as if it had included
the different terms (other than payment
of the premium) that we would have
imposed had you provided an
accurate and complete answers to the
guestions

Where we elect to apply one of the above
then

a) if we elect to make your policy void,
this will be from the start of the policy,
or the date of variation or from the date
of renewal.

b) we will apply the formula calculated by
reference to the premium that would
have been charged to claims from the
start of the policy, or the date of
variation or from the date of renewal

c) we will treat the policy as having

different terms imposed from the start of
the policy, or the date of variation or
from the date of renewal depending on
when the failure to provide complete
and accurate answers occurred.

d) if we decide to void the policy we will
seek to recover any payments made
and costs incurred as the result of us
having to comply with our Road Traffic
Act obligations

It is a criminal offence under the Road
Traffic Acts to make a false statement for
the purposes of obtaining motor insurance
and we may report you to the authorities
should we consider there to have been a
serious or reckless presentation of the risk.

Motor Insurance Database (MID)
condition

Information relating to your policy will be
added to the Motor Insurance Database (MID)
managed by the Motor Insurers’ Bureau (MIB).
MID and the data stored on it may be used

by certain statutory and/or authorized bodies
including the police, the Driving and Vehicle
Licensing Agency (DVLA), Drivingand Vehicle
Licensing Agency Northernlireland (DVLANI),
the Insurance Fraud Bureau and other bodies
permitted by law for purposes notlimited to
but including.

1 ElectronicLicensing;
Continuous Insurance Enforcement;

3 Law enforcement (prevention, detection,
apprehension and/or prosecution of
offenders);

4 The provision of government services and/ or
otherservicesaimedatreducingthelevel
and incidence of uninsured driving.

Ifyou areinvolvedinaroadtrafficaccident
(either in the UK, the European Economic Area or
certainotherterritories), insurersand/orthe MIB
may searchthe MIDto obtainrelevant
information.

Persons (including their appointed
representatives) pursuingaclaiminrespectofa
roadtrafficaccident(includingcitizensof other
countries) may also obtain relevant information
whichisheld onthe MID.

13



Itisvitalthe MID holdsyour correctregistration
number. Ifitisincorrectly shown onthe MID
you are at risk of having your vehicle seized
bythepolice. Youcancheckthatyour correct
registrationnumberdetailsareshownonthe
MID at www.askmid.com.

You should show this notice to anyone insured
to drive your vehicle covered under your

policy.
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Other insurance condition

Ifaclaimis made underthispolicy andthereis
other insurance cover which you are, or would
be butforthis policy, entitled to have aclaim

paid underthe otherinsurance, we willonly pay

our proportionate share ofthe claim.

Right of inspection condition

Youmustgrantus free accessatallreasonable
timestoexamineyour vehiclewhetherornota

claimhasbeensubmitted.

Proof of no claims discount condition

Ifyourscheduleshowsthatwehaveincluded
anoclaimsdiscountonyour policy,youmust
proveyour entitlementtothisdiscount.

You can prove this by

1 sendingustheoriginal, mostrecent
renewal notice from the previous insurer of
your vehicle, or

2 sendingus aletterfromthe previous
insurer ofyour vehicle whichconfirms
theno claimsdiscountyou hadearned
whenthe previous policy was cancelled.

Proofofyournoclaimsdiscountmust

a beearnedonaninsurance policy
issued within the United Kingdom

b beearnedonaninsurance policy
whichwascancellednomorethan
two years immediately prior to your
policy startdate

¢ beearnedonaninsurance policy
issued in your name.

Ifwe do notreceive proofof no claims
discount within28 days ofyour policy start
datethen wewill

I remove the discount from
your policy startdate,and

il charge an additional premium
equivalenttothe discountthat
was previouslyincluded.

Recovery and redelivery of your
vehicle condition

Ifyou cannotuseyourvehicleastheresultof
loss or damage covered under this policy we
will pay the costs of

1 protectingitand movingittothe nearest
repairers, and

2 returningittoyou afterrepairtoany
addressyouwishaslongasthe costisno
more thanitwould be if we delivereditto
your address shown in the schedule.

Salvage condition

Ifwesettleyour claimbyreplacingyour
vehicleorbypayingitsmarketvalue,your
vehicle willimmediately become our property.

Ifyour vehicle has a personalised registration
number you may retain this, subject to DVLA
rules and regulations.

Temporary vehicles condition

Ifyouneedcoverforatemporary periodon
any vehicle that is not already covered by your
policy,youmusttellus beforehandand geta
temporary cover note.

Sanctions condition

This contract of insurance is subject to
sanction, prohibition or restriction under United
Nations resolutions. It is a condition of your
policy that we will not provide cover, or pay
any claim or provide any benefit under your
policy to the extent that the provision of such
cover, payment of such claim or provision of
such benefit would expose us, or our parent,
subsidiary or any AXA group member
company, to any trade or economic sanctions,
or violate any laws or regulations of the United
Kingdom, the European Union, the United
States of America or any other territory.
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Policy Exclusions
Policy Exclusions

The following general exclusions apply to all
sections of your policy. These exclusions
donotapplywhereitisnecessarytomeet
the requirements of any compulsory motor
insurance legislation within the geographical
limits ofthispolicy.

Agreements with others exclusion

Wewillnotcoveryou forany costsor claim
arisingasaresultofanagreementor contract
unlesswe would have hadto paythe costsor
claim anyway.

Airside exclusion

Wewillnotcoveryou forany claimarising while
yourvehicleisbeingusedinthe parts ofany
airportoraerodrometowhichaircrafthave
access.

Earthquake exclusion

Wewillnotcoveryou forany claimarising,
duringorbecause ofearthquake otherthanas
providedforbySection1ofyourpolicy.

Indirect loss exclusion
Wewillnotinsure any indirectloss of anykind.

Pollution and contamination
exclusion

Wewillnotcoveryou forpollutionor
contamination unless caused by a sudden,
identifiable and unforeseen incident which
occurs within the period of insurance except
where necessary to meet the requirements of
the Road Traffic Acts.

Radioactive contamination exclusion

Wewillnotcoveryou forany claimarisingfrom
or because of

1 ionising radiation or contamination by
radioactivityfromanynuclearfuelorfrom
any nuclearwaste fromthe combustion of
nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any nuclear
assemblyornuclearcomponentofthat
assembly.

Right of recovery condition

Wehavetherighttorecoverany paymentwe
make fromyou if, underthe law of any country
inwhichyou arecoveredbythispolicy,we
have to pay a claim ormake a paymentwhich
wewould notnormally haveto pay underthe
laws of England and Wales.

Riot exclusion

Inanywhere otherthanGreatBritain, theIsle

of Manorthe Channellslands, we will not
coveryou forany claimarising outof, duringor
because ofrriot or civilcommotion otherthan as
providedforbySection1lofyourpolicy.

Uninsured drivers and use of your
vehicle exclusion

Wewillnotinsureyouforany claimwhileyour
vehicle is being

1 usedforany purposethatthe certificate of
insurance does not allow

2 drivenbysomeonenotallowedtodrive by
thecertificateofinsurance

3 drivenbyyouifyoudonotholdalicence
todrivethe vehicle orare disqualified from
having such alicence

4 driven with your permission by someone
whoyou knowdoes nothold alicenceto
drivethevehicleunlessthatpersonhas
held alicence andis notdisqualified form
getting one

butwe will stillcover you under Sections 1,2
and 3iftheclaimarisesbecauseyourvehicle
was stolen and taken without your permission.

Vehicle repairs condition

We have a network of recommended repairers
who will collect and redeliver your vehicle. The
repair process will start as soon as possible
once your vehicle arrives at their garage.

Ifyou choose nottouse one of our
recommended repairers you will have to supply
us with an estimate for the cost of repair from
your chosen garage. Once we have agreed
which garagetonominatetocarry outthe
repairswewillarrangeforyourvehicletobe
examinedbyoneofour motorengineersto
agree the repair costs.
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Policy exclusions continued

War risk exclusion

Wewillnotinsureyou forany claimwhich
isasaresultofwar,invasion, act of foreign
enemies, hostilities (whetherwarisdeclaredor
not) civil war, rebellion, revolution, insurrection,
military coup or seized power, except where it
isnecessarytomeettherequirements ofthe
Road Traffic Acts.
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Coveroptions

The cover you have is shown on your schedule.
This table shows which sections of the policy
apply depending upon the cover you have
chosen.

Comprehensive | Allsections of the policy
apply.

Third party,fire Allsectionsofthepolicy
and theft apply except for sections
3,4 and6.

Section2onlyappliesto
loss or damage caused
directly by fire self-ignition,
lightning, explosion, theft
or attempted theft.

Third party only Allsections ofthepolicy
apply except for sections
2,3, 4 and 6.

Allsectionsofcovershouldbereadin
conjunctionwiththe Policy conditionsand
Policy exclusions which apply to the whole of
thispolicy. Thesecanbefoundonpages10
throughto 17.

Allsectionsofcovershouldalsobereadin
conjunctionwithanyendorsementsthatmay
be included on your schedule.
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Section 1-Liability to others

v What is covered

Contents of this section We willinsure you against your legal liability

Whatis covered 19 resulting from any one accident involving your
: vehicle for:

What is not covered 21

1 deathorbodilyinjurytoanyoneotherthan
thedriverofyourvehicle

and
2 damagetopropertyupto:

a £5,000,000 (excluding legal costs)
forany one claim or number of claims
arisingoutofoneevent

b £1,000,000 (excluding legal costs)
whileyourvehicleisatanyhighrisk
premises (seedefinitiononpage 8)

c £1,000,000 (excluding legal costs) for
pollution or contamination covered
bythispolicy (seedefinitiononpage
8andpollutionandcontamination
exclusion on page 14)

d £5,000,000 forthe costs and expenses
incurredwithour written consentfrom
claimants and any remaining expenses
and costs forany one claim or number
of claims arising outof one event

as aresult of an accidentthatis caused by or
inconnectionwithyour vehicle, includingits
loading and unloading, oranytrailerwhile itis
being towed by your vehicle.

Corporate manslaughter and corporate
homicide cover

With our written consent, the limit of cover
providedunderSection1ofthispolicyincludes

1 vyourlegal fees and expenses incurred for
defending proceedings including appeals

2 costs of prosecution awarded againstyou
arisingfromanyhealthand safetyinquiry or
criminal proceedings

foranybreach ofthe
a Healthand Safety at Work Act1974

b Health and Safety at Work (Northern
Ireland) Order 1978

¢ Corporate Manslaughter and Corporate
Homicide Act 2007.
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Section1-Liabilitytootherscontinued

Providedalwaysthatwewillnotbeliable;

1 for more than £5,000,000 in total in
respectofanyoneaction or series of
actionsarisingoutofanyoneinsuredevent
andinaggregateduringanyoneperiod of
insurance

2 unlesstheproceedingsrelatetoan
actualorallegedact, omissionorincident
committedduringtheperiod ofinsurance
within Great Britain, Northern Ireland, the
Isle of Man orthe Channellslandsandin
connection with your business

3 unlesstheproceedingsrelatetoanactual
orallegedact, omissionorincidentarising
from the ownership, possession or use
byyou,oronyour behalf, ofany motor
vehicle or trailer in circumstances where
compulsory insurance or security is required
by the Road Traffic Acts

4 inrespectofproceedingswhichresultfrom
any deliberate act or omission by you

5 where cover is provided by another
insurancepolicy

6 forfinesorpenalties orthe costof
implementing any remedial order or
publicity order

7 for any appeal against any fine, penalty,
remedial order or publicity order

8 forcostsincurred asaresult ofthefailureto
comply with any remedial order or publicity
order

9 forcosts and expenses insured by any
other policy

10 forfeesofanysolicitor or councilappointed
by oron behalf of any person entitled to
coverunlesswehaveagreedforthemtobe
appointed.

Costs and expenses cover

For any eventwhere we provide cover under
this section, we will pay

1 solicitors’ fees to represent anyone insured
underthis sectionatacoroner’sinquestor
fatal accident inquiry

2 forthedefenceinanycourtof summary
jurisdiction

3 subjecttoour prioragreementthe cost
oflegalservicestodefendacharge of
manslaughter or causing death by reckless
ordangerousdriving

4 any other legal fees, costs and expenses
incurredtoinvestigate or defend aclaim
against you, with our written consent.

Emergency treatment cover

Wewillalsopayforemergencytreatmentfees
required by the Road Traffic Acts.

Terrorismcover

Where we are liable under the Road Traffic Acts
followinganactofterrorism,the maximum
amountwe willpay fordamageto property as
aresultofanyoraccidentscausedbyyour
vehicle,orvehiclesdrivenorusedbyyou,or
any other person, which cover is provided under
this sectionwillbe

1 £5,000,000including costs and expenses
incurredwithour written consentinrespect
ofallclaims arising out of one event, or

2 suchgreateramountasmayinthe
circumstances be required by the Road
TrafficActs.

Whoisinsuredbythissection

You and the following people are insured under
this section

1 anyoneallowedbythecertificate of
insurance to drive your vehicle

andatyourrequest

2 anyoneotherthanthedriver,whoisin,
gettinginto oroutofyour vehicle.

Ifanyone coveredunderthissectiondies,we
willcontinueto provide coverforthe estate
ofthatpersoninrespectof any costs and
expenses incurred which are covered by this

policy.
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Section1-Liabilitytootherscontinued

Whatis notcovered

Wewillnotprovideinsuranceunderthis
section

1 ifthepersonwhoiscoveredbythissection
knows that the driver, at the time of the
accidenthasneverheldalicencetodrive
thevehicle, orisdisqualified fromhaving
suchalicence, unlessalicencetodriveis
not required by law

2 toanyonewhodoesnotkeeptotheterms
ofthispolicy asfarastheycanapply

3 fordeathof,orbodilyinjuryto, any person
arising outof andin the course of that
person’semploymentotherthanwhereitis
necessarytomeettherequirementsofthe
Road TrafficActs

4 fordeath,injuryordamage causedor
arising beyond the limits of any carriageway
orthoroughfare, inconnectionwiththe
loading or unloading of your vehicle by
anyone otherthanthe driver or attendant of
your vehicle

5 forlossordamagetoyourvehicle

6 forlossordamageto property owned by or
inthe care ofthe person claiming, or being
carriedinoronyourvehicle

7 forany amountin excess of £5,000,000
(includinglegal costs) foranyoneclaim, or
number of claims, arising out of one event
for damage to property

8 foranyadditionalamountthatyou are
liable to pay thatis shownin the late
reported claims excess table shown within
this policy.
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Section2—-Lossofordamagetoyourvehicle

Your schedule will show if you have chosen

Contents of this section this section.
Whatyou pay 23 Ifyour vehicleislostordamaged, we will
What is not covered 23 choose whether to:

1 repairit,or
2 replaceit,or
3 payincashthe costofthelossordamage.

Inthe event of a total loss, the limit of cover
under this section will be the market value of
yourvehicleanditsfittedaccessoriesand
sparepartsinoronyourvehicleimmediately
priortotheloss ordamage.

Wewillnot pay more thanthe maximumvalue
shown inyour schedule.

Audio communication, navigation and in
carentertainmentequipmentcover

We will pay up to £1000 after deduction of
theexcessasshownonyour schedulefor
loss of or damage to audio communication
navigationandincar entertainment
equipmentiftheyare permanentlyfittedto
your vehicle.

We will not pay more thanthe value ofthe
equipmentatthe time ofthe loss ordamage
and we willmake a deduction forwear andtear.

Loss ortheft of keys or other type of
entry device cover

Inthe eventofkeysortransmittersforyour
vehicle or the security immobilisation keys
ortransmittersforyour vehiclebeinglostor
stolen, provided you have reason to believe
thatany personwhofinds, or has stolensuch
itemswould be abletoidentifythewhereabouts
ofyourvehicle,wewillpayforreplacing:

1 door and/or boot locks
2 ignition/steering locks

3 lock transmitter and central locking
interface

4 immobilisation/alarm system.

The maximumwe will payis £500 forany one
incident.
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Section2—-Lossof ordamagetoyourvehiclecontinued

Youwillnothaveto pay any excess fortheloss
ortheftofkeys.

Recovery and redelivery cover

Ifyourvehicleisdisabledas aresultoflossor
damageinsuredunderthissectionwewill pay
the reasonable costs of:

1 protectionandremovaltothenearest
repairers

2 returningyourvehicletoyou afterrepairto
any address you wish, provided the cost is
no more thanitwould be if we delivered it to
your address shown in your schedule.

What you pay

Excesses

Youmustpaytheamountshowninyour
schedule towards each and every claim payable
underthissectionofthepolicy. Theexcessis
notapplicableforclaimsforbrokenwindowsor
windscreens including any resultant scratching
tothe paintwork providingthereisnoother
damage to your vehicle.

Young and/or inexperienced driver
excess
Youmustalsopaytheadditionalexcessifyour
vehicleislostordamagedwhilstbeingdriven

by orwhilstinthe custody or control ofany
person who features in the following categories:

Age of driver Amountyou pay

under21yearsofage £500
21to 24 years of age £300
atleast25years old butis a £150

provisional licence or a full
UKlicenceforlessthanone
year

Youdonothavetopaytheseadditional
amounts:

1 for broken windows or windscreens
including any resultant scratching to the
paintwork providing there has been no other
damage to your vehicle

2 ifloss or damage was caused whilst your
vehiclewasinthe custody or control ofa
motortraderforrepairorservice.

Broken windows and windscreens

Youmustpaytheamountshowninthe
windscreen excess field stated on your
schedule towards every claim for replacement
windows or windscreens. If the replacement is
not carried out by a replacement windscreen
provider authorised by us the windscreen
excess statedinyour schedulewillbedoubled
e.g.ifthewindscreenexcessstatedinyour
scheduleis£100andyoudonotusea
replacement windscreen provider authorised
by us the amountyou willhave to pay willbe
increased to £200.

Whatisnotcovered
Wewillnotcover

1 theamountofexcessasshowninyour
schedule

2 lossofuseofyourvehicle

3 anydepreciationinthemarketvalue ofyour
vehiclefollowingitsrepairasaresultofa
claimunderthissection

4 wear and tear
5 depreciation

6 mechanical or electrical breakdown, failure
orbreakages

7 thecostofreplacinglost, stolenor
contaminated fuel

8 loss or damage to tyres caused by braking,
punctures, cuts or bursts

9 lossordamage arising from the theft of or
fromyourvehiclewhenthe:

a ignitionorimmobilisationkey(s)andor
any other entry or immobilisation device
have beenleftinoronyourvehicle

b boot,tailgate, sunrooforany door of
yourvehiclehasbeenleftopenor
unlocked

10 unauthorised taking away of your vehicle
by afamily memberoranymemberofyour
household unless reported to the police
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Section2—-Lossofordamagetoyourvehiclecontinued

11 loss or damage to telephones, television
equipmentortwoway radiotransmittersor
receivers unless they are permanently fitted
to your vehicle

12 lossordamage asaresultofdeceptionbya
potential purchaser or his agent

13 loss or damage caused by the repossession
ofyourvehicleoritsreturntoitslegal
owner

14 loss or damage caused during the seizure
ofyourvehiclebythepolice oranyone
empoweredtoactonbehalfofapolice
authority

15 lossordamage causedtoyourvehicle
whilstitis being heldinthe custody or
controlofany police authority orany other
personactingonthedirectinstructions of
any police authority.
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Section 3 -Broken windows and windscreens

Contents of this section

What s covered
What is not covered

25
25

v What is covered

We will cover

1 breakage of windows and windscreens in
your vehicle

2 anyresulting scratched bodywork

providedthereisnootherdamagetoyour
vehicle.

You must pay the amountshowninthe
windscreen excess field stated on your
schedule towards every claim for replacement
windows or windscreens. If the replacement is
not carried out by a replacement windscreen
provider authorised by us the windscreen
excess statedinyour schedulewillbedoubled
e.g.ifthewindscreenexcess statedinyour
scheduleis£100andyoudonotusea
replacement windscreen provider authorised
by us the amountyou willhave to pay willbe
increased to £200.

Our current windscreen provider is Autoglass.

v Whatisnotcovered

Wewillnotcoverthewindscreenexcess shown
inyour schedule.
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Section4—-Personalinjurytoyourdriver

26

v Whatis covered
Contents of this section Ifthe driver ofyour vehicleisinjured asadirect

Whatis covered 26
What is not covered 26

resultofanincidentinsured bythispolicy we
willpay £5,000toyour driveroryour driver’s
estate if within three months of the incident the

injury isthe sole cause of:

1
2

death;

total and permanentloss of all sightin one
orbotheyes;or

totalloss of one or more limbs by being cut
offat, or above, the wristor ankle.

v Whatisnotcovered
Wewillnot pay:

1

if suicide, attempted suicide, alcoholismor
drugaddictioncauses, contributesto, or
speeds up such death

more than £5,000 arising out of any
oneincidentorduringanyoneperiod of
insurance.



Section 5—-Serviceorrepair

v What is covered

Contents of this section Wewillcontinuetoprovide coverunderyour

What s covered 27 policyforyouwhileyourvehicleisinthe
custody or control ofamotor garage, or other
similarbusiness, whichyou donotown, forthe
purpose of:

1 maintenance
2 repair

3 testing, or

4 servicing.

Thisis subjecttothe termsand conditions of
your policy other than any limitations which
existonyour certificateofinsuranceforuse
and driving.



Section6—-Personalbelongings

28

Contents of this section
What is covered
What is not covered

28
28

v What is covered

We will pay up to £250 in total for loss of or
damagetopersonal belongingsin,oron,
your vehicle.

Ifyouwish, instead of payingyou, wewillpay
the owner ofthe lostor damaged property.

Payment by us tothe owner of the lost or
damaged personal belongings will end our
liability.

Whatisnotcovered

We will not pay for:

1

2

wear, tearandlossofvalue ofany personal
belongings

money, stamps, tickets, documents
orsecurities (suchasshare orbond
certificates)

goods, tools or samples carried for any
trade or business

lossordamagewhennooneisinyour
vehicle unless

a all windows, doors, roof openings and
hood are closed and locked

b allkeys or devices are kept securely
awayfromyourvehiclebyyouorthe
driver of your vehicle

c allpersonalbelongingsareinalocked
boot, oraglove compartment

the costofreinstating datafrom portable
audio equipment, multi-media equipment,
communication equipment, personal
computers, satellite navigation and radar
detection systems.



Section 7—Rightofrecovery

The law of any country where this policy is valid
may meanwe havetomake paymentswhich
are notinsured by this policy. You are legally
liable forthem asthe owner, keeper, user or
driver of the vehicle concerned.
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Section8-Geographicallimitsand Europeantravel

Geographical limits

Wewillprovideinsurance assetoutinthe
policy,yourscheduleandthecertificate
ofinsurancewhileyouaretravellinginor

between,

1 Great Britain, Northern Ireland, the Republic
of Ireland, the Isle of Manand the Channel
Islands.

2 Any member country of the European Union.

3 Iceland, Norway, Switzerland, Monaco,
Lichtenstein, San Marino.

Automatic minimum cover

Inadditionto providing coverwithinthe
geographical limits mentioned above this
policy also provides the necessary cover to
meet the laws on compulsory insurance

of motorvehiclesinany countrywhichthe
Commission of the European Communities is
satisfiedhasmadearrangementstomeetthe
requirements ofarticle 7 (2) ofthe EC Directive
inrelationto civil liabilities arising out of the
use ofamotorvehicle. Ifhowevertheroad
trafficlaws of Great Britain are widerthanthe
minimumcoverofthe EUMember Statewhere
theincidentoccurred, thenthelevel of coverin
Great Britain will be provided.

European travel

If you are traveling within Europe but outside
theterritorieslistedwithinthegeographical
limits you willhavetorequestustoissuea
Green Card to extend the geographical limits
and full policy coverage of the policy. The
provisionofthiscoverwillbeatour discretion
and may be subjecttoan additional premium.

Please give us atleast 14 days’ notice ofthe
intentiontotravel abroadto allow us timeto
process your request and issue a Green Card.

Customs duty

Ifyourvehicleisinvolvedinanaccident
outside ofthe UK, we will pay any customs duty
thatarises asthedirectresultof anyloss or
damage covered by your policy.
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Section9—Noclaimsdiscount (NCD)

Ifyoudonotmakeaclaimunderyourpolicy,yourannualrenewal premiumwillbereduced asdetailed
inthe following table:

NCDat policy startdateor previous renewal

NCDfollowing aclaimfreeyear

Nil NCD lyearNCD

lyearNCD 2yearsNCD
2yearsNCD 3yearsNCD
3yearsNCD 4yearsNCD
4yearsNCD 5yearsNCD
5years ormore NCD 5yearsNCD

Please note that no claim discounts will not be earned on policies thatare in force forless than 12
consecutive months.

Ifyoumakeaclaimunderyour policy,your noclaimsdiscountwill bereduced as showninthetable
below:

NCD at policy start date or NCDfollowingaclaimorclaims

previous renewal

One claim Twoclaims Three claims
lyear Nil Nil Nil
2years Nil Nil Nil
3years lyear Nil Nil
4 years 2 years Nil Nil

Syearsormore 3years lyear Nil

Your no claims discount cannot be transferred
to anyone else.

Yourschedulewillshowthe currentlevelofno
claimsdiscountyou are entitled to.

Third parties may claim directly againstus
asyour insurer in the event of an accident
involving your vehicle, as permitted under

the European Communities (Rights Against
Insurers) Regulations 2002. Where necessary
we will deal with any claim, subjectto the terms
and conditions of your policy. This could affect
your no claims discount.

Ifaclaimis made whichisnotyour faultand
we havetomake apayment, unlesswecan
recoverallsumspaid, wewillreduceyour no
claims discount.

Noclaimsdiscountisonlyaccruedwhereyour
vehicle hasbeencoveredonthepolicy for12
consecutive months.

Ifmorethanone vehicleisinsuredwithus no
claims discount will be accrued separately.

No claims discount protected

Ifyou have chosentoprotectyour noclaims
discountand paid an extrapremiumforthiswe
willonlyreduceyournoclaimsdiscountwhen
you renew if you have made morethanone
claimthatwould have affectedyournoclaims
discountduringthe current period of
insurance.
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Section9—Noclaimsdiscount (NCD)continued

When you renew,yournoclaimsdiscountwill
bereduced asshowninthetable below.

Numberofclaims NCDatrenewal

Two 3years
Three lyear
Four or more Nil

At any subsequent renewal you will be subject
our standard no claimsdiscountscalesand
terms. Youcanchoosetoprotectyourno
claims discount again once you have regained
atleast 5 years noclaimsdiscount.
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Makingacomplaint

AXA Insurance aims to provide the highest
standard of service to every customer.

If our service does not meet your expectations
we wantto hear aboutitsowe cantry to put
things right.

All complaints we receive are taken seriously.
Following the steps below will help us
understand your concerns and give you a fair
response.

Howtomakeyourcomplaint

The majority of complaints can be resolved
quickly and satisfactorily by the department
you aredealingwith. Ifyourcomplaintrelates
toaclaimonyour policy, please contactthe
department dealing with your claim. Telephone
contactis oftenthe most effective way to
resolve complaints quickly.

Alternativelyyou canwritetous at

AXA Insurance
Commercial Complaints
4 Parklands

Lostock

Bolton

BL6 4SD

Tel: 01204 815359

Email:
commercial.complaints@axa-insurance.co.uk

Whenyou make contactpleasetellusthe
following information

n Name address and postcode, telephone
numberande-mailaddress(ifyou
have one).

n Your policy and/or claim number, and the
type of policy you hold.

n Thename ofyourinsurance agent/firm
(if applicable).
n Thereasonforyour complaint.
Any written correspondence should be headed

‘COMPLAINT’ and you may include copies of
supporting material.

Beyond AXA

Should you remain dissatisfied following

our finalwrittenresponse, orifyou have not
received our final response within eight weeks
oftellingus aboutyour complaint,you may
beeligibletoreferyour casetothe Financial
Ombudsman Service (FOS).

The FOS is an independent body that arbitrates
on complaints about general insurance
products.

You have sixmonthsfromthe date of our
finalresponsetoreferyour complainttothe
FOS. Thisdoesnotaffectyourrighttotake
legal action.

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London

E14 9SR

Tel: 0800 023 4567*
Tel: 0300 123 9123**
Fax: 020 7964 1001

Email:
complaint.info@financial-ombudsman.org.uk

Web: www.financial-ombudsman.org.uk

Our promisetoyou
Wewill
n Acknowledge written complaints promptly.

n Investigate your complaintquickly and
thoroughly.

n Keepyou informedof progressofyour
complaint.

n Doeverything possibletoresolveyour
complaint.

n Acknowledge whenwe have made amistake
andlearnfromthem.

n Use the information from complaints to
continuously improve our service.

*free for people phoning from a ‘fixed line’ (for example, alandline athome)
**free for mobile-phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Financial Services Compensation
Scheme (FSCS)

AXA Insurance UK plc are covered by the
Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation
inthe unlikely eventwe cannotmeetour
obligationstoyou. Thisdependsonthetype
ofinsurance, size ofthe businessandthe
circumstances ofthe claim. Furtherinformation
about the compensation scheme arrangements
is available from the FSCS (www.fscs.org.uk).

Data Protection Notice

AXA Insurance UK plcis part of the AXA
Group of companies which takes your
privacy very seriously. For details of how we
use the personal information that we collect
from you and your rights please view our
privacy policy at www.axa.co.uk/privacy-
policy. If you do not have access to the
internet please contact us and we will send
you a printed copy.
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Thisdocumentis available in other
formats.

If you would like a Brallle, large print
or audio version, please contact your
insurance adviser.

www.axa.co.uk
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